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Patient Name: Rebecca Thompson
Date of Exam: 02/18/2022
History: Ms. Thompson is a 72-year-old white female on chronic anticoagulation for atrial fibrillation and history of DVT.
Her med list includes history of being on:

1. Eliquis 5 mg twice a day.

2. Spironolactone/HCTZ 25/25 mg daily.

3. Metoprolol succinate ER 50 mg at night.

She was seen today for followup, has leg cramps, may be her potassium is low, so she is advised repeat blood work including checking of potassium. The patient always runs a low platelet count; last one was about 90,000. The patient has no obvious bleeding, but the patient thought that she was using some astragalus tea for immunity and that is known to reduce the platelet count and she was using some pills only, so it is very difficult to know. So, I advised we do need a repeat platelet count. The patient states she changed her insurance to Aetna insurance, but very well found out soon that they were processing claims with 8020 and her visit last month was about $55 and this was a surprise to her. They had told her any visit as an outpatient is going to be just zero copay and I told her how the claim was processed and she was upset. She is planning to change back to Humana. She states even medications she used to get free or even lesser pay, but now they told her she had a deductible and had to pay. This was very upsetting to the patient. The patient states she takes Spirulina and MSM. MSM helps her arthritis. I am really afraid to give her any antiinflammatory even though she has joint problems that hurt especially with the cold windy weather all patients with joint problems are noticing difficulty. I told her if MSM helps her that would be her best bet though I do need to make sure that her platelet count is good and I have sent her for CBC and CMP. I will see her in the office in a month. So, she is going to work with her insurance company and changing back to Humana insurance.
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